ShenZhen / with a local

First steps
in Shenzhen.

A little preparation, a calmer arrival.
Save this guide offline or print it before you travel.

O] Before you leave

THE FIRST-STEPS GUIDE

02 When you arrive

[ Plan your connection
Check mainland-China coverage, roaming costs and
incoming verification messages with your provider.
For another SIM or eSIM, confirm device
compatibility. Install and sign in to your apps before
departure.

[] Prepare a payment app
Set up Alipay or WeChat using its official app and
follow the card-linking prompts. WeChat supports
overseas mobile numbers. Check current card
support and fees in the app. [1, 2]

[0 Keep a payment backup
Bring a physical bank card and plan access to some
RMB cash. Save your bank's support contact
privately.

[ Save your destination
Ask your hotel for its Chinese name, full address,
phone number and nearest metro exit. Fill in the card
on page 2 and save a map screenshot.

[ Pack the essentials
Keep your passport secure, save your
accommodation confirmation and charge your
phone. Check the route to your hotel for your
expected arrival time.

Keep private details private.

[ Get connected

Open your saved address before leaving arrivals.
For a mainland SIM, take your passport to an official
telecom service office and ask about plans and
activation. [1]

Find setup help

Ask for the International Service Center: airport T3,
Level 1, beside international arrivals; or opposite
Shenzhen Bay Checkpoint's arrivals hall. Follow
current signs for payment, SIM and transport help.

(3]

Check your first payment

Make a small purchase. Confirm the merchant,
amount and completed transaction. Keep your
backup available.

Choose your first ride

Metro gates support eligible contactless UnionPay,
Visa, Mastercard, AmEx and JCB cards with
small-value password-free payments enabled.
Follow gate instructions. Staff can help; a
single-journey ticket paid in RMB cash is another
option. [4, 5]

Confirm the entrance

Show your destination card and match the exact
address before setting off. At your hotel, save the
return route and correct metro exit or pickup point.

Do not add passport numbers/photos, card details, passwords or verification codes to this guide or a general travel enquiry.

Complete identity checks with the relevant official app or provider.
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Y our destination card.

Ask your hotel to confirm the details, then fill in the lines below.
Keep this page handy to show a driver or read a phrase aloud.

MY DESTINATION BHERH
Hotel / destination BIE | B H i
Chinese name X ERR

Full Chinese address AR CF At ik
Destination phone number B it B iE
Metro station and exit #h kIR H O
Meeting point / entrance S5t/ AD

Say it in Mandarin.

Read the marks as pitch: a level, a rising, a dipping, a falling. An unmarked syllable is light.

Please take me to this address.

=3
L]

R EIX Nk,

Qing dai wo qu zhége dizhi.

Where is the metro customer service center?

FE, R EFRPOERE ?

Qingwen, ditié kéfu zhdongxin zai nali?

Official sources Click a title in the digital PDF.

1

2

China government: SIMs and payment preparation
Tencent: visitor payment setup

Shenzhen service-center locations

Shenzhen Metro: overseas contactless cards

Luohu government: metro ticket options

W& de mudidi

Jiudian / mudidi

Zhdngwén mingchéng

Zhongweén xiangxi dizhi

Mudidi dianhua

Ditiézhan hé chakou

Jihé didian / rukdu
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Excuse me, where is this entrance?

HRE, XNMABERE ?
Qingweén, zhége rukdu zai nali?

Where is the International Service Center?

HE, EFRIRS P OEME ?

Qingwen, guoji fawu zhdngxin zai nali?

Details checked 2 November 2026. Follow current app prompts and local signs.

Service-center opening hours are not specified in the published location guide.
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https://english.www.gov.cn/2025special/bizexpatsinchina2025
https://www.tencent.com/tencent-further-enhances-digital-payment-services-for-visitors-to-china-with-process-streamlined-and-more-overseas-wallets-linked/
https://www.szpsq.gov.cn/English/SERVICES/Checkpoints/content/post_12325911.html
https://qh.sz.gov.cn/en/news/content/post_12990336.html
https://www.szlh.gov.cn/English/services/transportation/content/mpost_10091851.html

